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Evaluate Print Books and Ebooks: brief CRAAP evaluation criteria

Currency: Timeliness of the information
 When was the information published or 

posted?
 Any updating or revision on information?
 Science, IT, and health topics need info as 

recent as possible.
 For websites, the links must be functional, 

revised or updated within the last 2 years.

Relevance: Meets information needs
 Does the information answers to your 

topic’s needs at the appropriate level; not 
too simple?

 Have you checked through a pool of sources 
before selecting which ones to use?

 Do you think that your sources are 
convincing enough for your audience?

Authority: Source of the information
 Is the author an established expert in his 

field?
 Who is the publisher, sponsor or source 

and can they be contacted for 
verification?

 For websites check the URL  e.g. credible 
ones are .edu .gov

Accuracy: Reliability, truthfulness 

and correctness of the content.
 Where does the information come from 

and is it supported by evidence?
 Has the information been reviewed or 

refereed especially for journal articles?
 Is the information objective, with 

proper proofreading?

Purpose: The 

reason the 
information exists.
 Is the information 

fact or opinion?
 Is it to inform, teach, 

entertain, sell or use 
as propaganda?

 Read the preface for 
book to check 
author’s views.

 Evidence for opinion 
is supported by facts 
and statistics.

Ref: 
http://www.csuchico.e
du/lins/handouts/eval
_websites.pdf

http://www.csuchico.edu/lins/handouts/eval_websites.pdf


CRAAP Evaluation for Websites

Currency
When was the website last updated?
Are links provided in the website working or broken?

Current Website

Dead Links

Outdated website with broken links.



CRAAP Evaluation for Websites

Relevance
Is the level of information suitable for college assignments?
Is more in depth knowledge acquired from this website?

General knowledge Higher level information without bias.



CRAAP Evaluation for Websites

Authoritative
Does the website list the author, his credentials, contact and 
affiliated institutions or organizations?

Factsheet created by Kristina Hug, Department of Medical Ethics, Lund University, Sweden, reviewed by Göran 
Hermerén, Professor of Medical Ethics at the Faculty of Medicine, Lund University, Sweden for EuroStemCell.



CRAAP Evaluation for Websites

Authority &
Accuracy

Does the website list the author, his credentials, contact and 
affiliated institutions or organizations? Does the webpage use grammatically 
correct language, reviewed by other experts and include references used?

Webpage by the Genetic Science Learning Center, University of Utah, 2014 from citation

Statement of responsibility 
by corporate author.



Comparing Websites to Library Databases

Websites Library Databases

Purpose Can be for leisure, personal benefit, 
business, propaganda, and anything one 
has in mind.

Mainly for academic scholarly publishing.

Reliability There is no governance on authorship as 
anyone can publish anything from facts to 
fantasy without having the information 
reviewed.

Scholarly information are provided by experts in their field 
and reviewed by fellow experts to qualify for publishing.
Also regular updates and reviews are essential to maintain 
standards.

Accessibility Information is generally free.
Quality information from legitimate and 
specialist publishers can incur a fee if user 
wants more than summarized 
information.

Library databases provides subscribed information that 
requires user login and password.

Usability No specific search technique is needed. 
Can recall thousands to millions of results.

Filters, limits and search techniques can be applied to get 
precise results that contributes to our topic of interest.

Stability Web URLs may not exist permanently. Materials in databases are further equipped with a DOI
number that ensures it is retrievable and remain for a long 
time in the system.

Ref: http://library.reynolds.edu/internal/handouts/databasesvsinternet.pdf

http://library.reynolds.edu/internal/handouts/databasesvsinternet.pdf


Please connect with the Library should you need 
to attend further explanation on this guide.

Thank you very much.

Evaluate Print Books and Ebooks


