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’ﬁ\* ;SEG' Evaluate Print Books and Ebooks: brief CRAAP evaluation criteria
! Subong Jaya
Currency: Timeliness of the information Accuracy: Reliability, truthfulness Purpose: The
" When was the information published or and correctness of the content. reason the
posted? . - - . = Where does the information come from information exists.
= Any updating or revision on information? and is it supported by evidence? = |s the information
= Science, IT, and health topics need info as = Has the information been reviewed or fact or opinion?
recent as possible. refereed especially for journal articles? = s it to inform, teach,
= For websites, the links must be functional, = |s the information objective, with entertain, sell or use
revised or updated within the last 2 years. proper proofreading? » as propaganda?
‘ " Read the preface for
f book to check
. . author’s views.
REIeva:c_e'f M eet.s information needs Authority: Source of the information = Evidence for opinion
Doe.s’t @ Information answe.rs to your = |s the author an established expert in his is supported by facts
topic’s needs at the appropriate level; not field? and statistics
. > ! .
too simple: = Who is the publisher, sponsor or source
= Have you checked through a pool of sources _
. ) and can they be contacted for Ref:
before selecting which ones to use? e i o _ :
- Do you think that your sources are verification? http://www.csuchico.e
o . = For websites check the URL e.g. credible du/lins/handouts/eval
convincing enough for your audience?

ones are .edu .gov websites.pdf



http://www.csuchico.edu/lins/handouts/eval_websites.pdf
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Do not evaluate a book base on its catalog
record.

Examine the book physically especially the
title and verso page, read the preface as to
see what the author(s) say about their
own work, check the contents and look for
the presence of bibliographical references
to indicate the author did research for his
book.

Read what the publisher’s editors have to
say upon reviewing the book. Established

academic publishers maintains the quality
and reputation of their books by engaging
experts in their field as authors.

CRAAP Evaluation for Print Books

Currency: is the information up to date?

The copyright date is on the verso page (page after the title page).

Is it the latest edition or published in recent years especially for IT and
technology books.

Relevance: does it meet your research topic?
Check the contents page and also index(s) for relevant topics.

Authority: Is the author established in his field and is the publisher an
academic one?

Check the Preface to identify the purpose of the book and such contents
are necessary. Look for other works by this same author. Check the
background of the author (where did he graduate from). Check the
background of the publisher (is it a university press, government agency or
established academic publisher like Sage, Cengage, etc.)

Accuracy: Is the information correct, reliable, based on proven facts?
Check for footnotes, bibliographical references that verifies the author’s
work.
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CRAAP Evaluation for Print Books: Example

Organizational Behaviour, 8t
edition, 2013 by Buchanan &
Huczynski. Publisher’s Note.

PEARSON

At Pearson, we take learning personally. Our courses and
resources are available as books, online and via multi-lingual
packages, helping people learn whatever, wherever and
however they choose.

We work with leading authors to develop the strongest
learning experiences, bringing cutting-edge thinking and best
learning practice to a global market. We craft our print and

digital resources to do more to help learners not only
understand their content, but to see it in action and apply
what they learn, whether studying or at work.

Pearson is the world’s leading learning company. Our portfolio
includes Penguin, Dorling Kindersley, the Financial Times and
our educational business, Pearson International. We are also

a leading provider of electronic learning programmes and
of test development, processing and scoring services to
educational institutions, corporations and professional bodies
around the world.

Every day our work helps learning flourish, and wherever
learning flourishes, so do people.

To learn more please visit us at: www.pearson.com/uk

Verso Page for publication details.

Since first published in 1985 until the

latest edition in 2013.

Pearson Education Limited
Ednburgh Gate

Harkow CM20 2JE

United Kingdom

Tel, +44 (01279 623623
WVieh: ww.pearson. comk

First published by Prentice Hal International (UK) Ltd 1985 (prat)

Second ecition published by Prentice Hall International (UK) Ltd 199! {print)
Third edtion publisried by Prentice Hall Europe 1997 (print)

Fourth editon puthished by Pearson Education Ltd 2001 (print)

Fifth edition publshed 2004 (print)

Suth adition pudlished 2007 (arint)

Seventh edition published 2010 (print)

Eighth edition published 2013 (print and electranic)

@ D A, Buchanan and Andrze) A. Huczyrski 1985, 2010 prat)
© Andrzg A Huczynski and Daad A Buchanan 2013 {print and elecironic)

Te rights of Andrzej A, Huczynski and David A. Buchanan to be identified as authors of ths work
have been asserted by them in accordance with the Copyright, Designs and Patents Act 1983

The print publication & protectsd by copyrght. Frior to any prohibed reproduction, storage in a retrieval system,
distbution, or transmssion in any form or by any means, electrome, mechanical, recorting, of othemwse,
permission should be obtained from the publisher or, where applicable, & Bcence permitting restricted

copyng in the United Kingdom should be cbtained from the Copyright Licensing Agency Ltd,

Saffron House, 6-10 Kirby Street, Landon EC 1N TS

The ePublication  protectad by copyright and must not be copled, reproduced, transferred, distrbuted, leased,
heensed, or pubkicly performed or used in any way except as spectically permitted in writing by the publishers
& allowed under the terms and conditions under which it was purchased, or as strictly parmitted by appicable
copynght law, Any unguthorised distnbution or wse of this text may be a direct infringement of the authors
and the publishers’ rights and those responsibke may be liable i law accordingly

All rademarks used herein are the property of their respactive owners. The use of any trademark in this text does
1ot vest in the author or publisher any trademark ownership nghts in such tracemarks, nor does the wse of sudh
tradkeamarks mply any aifiktion with or endorsament of this book by such omners.

Sample page with references.
Author is writing based on research.

= Employability
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Purpose: Why was the
book written?

To inform? To persuade? To

entertain? To teach? To
provide an overview?

For whom? The audience.

Is the level of the book

suitable for the level of the

student?

Publisher: Who published
the book? University Press?

Commercial publisher?
Professional body, trade
association, or Research
Center?

Government ministry?
Self-published?

Date of publication.
IT, computing & health
sciences need recent
information. Geology,
history, language
utilizes older material
as well.

Timeliness is the key.

Organization &

content.

Look at the contents
page for proper
headings for topics that
should be arranged in a
logical flow.

Look for references and
indexes as well.

Ref: http://lib.colostate.edu./howto/evalbk.html

Authority/Author.

Is the author an expert in his
field? What is his current
position? What are his other
published materials? Has he
been bestowed with awards?

Bibliography

There should be references for
the chapter and also a special
reference page at the end of the
book, before the index page.
Check for clear citation, up-to-
date references.

lllustrations

Charts, graphs, maps,
photographs should be clear and
professional to support concepts
taught.

Evaluate Print Books: More Tips to Evaluate Print Books

Usefulness

Does the book support
or refute an argument?
Any given examples
such as surveys, case
studies, incidents,
primary research
findings? Provide
opportunities to
address topic further?


http://lib.colostate.edu./howto/evalbk.html
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Evaluate E-Books: Example from Ebrary

Ebooks can be evaluated according to CRAAP just like print books.

ORGANIZATION

SPE

JOHNEHILD

! Read Online

|!| Full Download

§) Chaoter Dawnload

Home  Search  Bookshelf

BIBLIOGRAPHIC INFO

Organization : Contemporary Principles and
Practice (2)

by Child, John CONTRIEUTDR Child John
Wilay
AVAILABILITY
February 2

Your institution has unlimited access to this book.
By, Available for Online Reading

B3] 2azs Remaining to Cagy (of 26)

Pages Remaining to Print (of 107)

&, Available for Full Download

HD58.7 - .C4853 2015eb

B cd to Bookshelf

TABLE OF CONTENTS

@ hare Link to Bogk

' PTG, CIREAT, WL SR ROT TRy | Ty (R gl 1 e e
Jrganization © Loniemporary ||”--_||J|r:- ang Fracuce

Title page with title,
subtitle, edition
statement, author(s),
editor(s), publisher.

ORGANIZATION

Contemporary Principles
and Practice

2nd Edition

John Child

WILEY




The preface where the

author share his stand

and viewpoints on his
book and the topics
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Ebooks can be evaluated according to CRAAP just like print books.

covered.

/4

This edison fine publinhed 2015
© 293¢ Jobn Wiey and Soos Lod
Fint edzion 2007 pablished by Blackwell Publishing 1Lsd

Regrazond aficr
Joto Wikey and Soew L, The Atrrim, Southern Gate, Chichester, Wes: Susex, PO 850, United
Kingdom

For detads of our global editnnal offices, for cusomer services and for information sbout how 1o spply
for permsson 10 rewse the copyright material in this book please see our webwae ot www wiley com

AB nighes reservit. No par of this publication may be reproduced, sored 1 2 retneval sy, o
transeratsed, in aow form of by any owans, eloctronic, mechanical, phosocoging, secosding or
atherwine, eacept & permizted by the UK Copynght, Desygns and Patents Act 198, wishout the paor
permision of the publuber

Wiy publsdics @0 2 vastety of pring and electroalc farman and by pesson desnund. Sonw aaseril
ncluded with standind pene versions of this book may nor be induded i « baoks o in prne-oo
derund ¥ thas book refers to media such as a CD or DVD thar is ot induded i the vervon you
purchased, you muy download this matenal at hirpe ! /booksuppon wiley com. Foe more mformation
about Wikey pooducts, visle www wiley, com

Desgrasions wsed by companes to distinguish thelr products are often clamed 25 trademarks. AL brand
names and produst mames used in this baok and an its cover are wade names, service murks, rademark
or regsaered mademarks of their respective owners. The publisher and the book are net assoctated with
any peodact or yendor mensioned i this book. None of the companies refesenced within the book have
endorsed the hook.

Lima of Libdny / Dusclamer of Warranty: While the publisher and authar have used their best effors
m prepanng thes book. they make no representations or warranties with the respest so the accuracy of
o teness of the congensts of this book and specifically disclam any smphed warranues of
meschanstabdiay or frmess for 2 particular purpase. It is sald on the understanding that the peblisher is
not engaged in rendering professionul services and neither the publisher nor the author shall be lable
for damages arsing berefrom. W professional advice or other expers assistance = reguired. the ser

4 competent professional should be sought

Libeary of Comgress Cataloging in Publication Data

Child, John,

Pages cm
Includes bbbographical cefenences and idex
ISEN 978 1 11994100 4 (pbk
1 Onganuasondd bebaviar. | Tithe
MDD Canss 2011
oL 55 dely 2014000404

A caalogue secord for th book i available from the Brinsh Library

Verso page

Ovpasaion: contensparasy principles and praceices | Johos CHIA. - 2nd 84 with

publication
details.

ISAN 97% 1 119990004 (paperback) ISBN 97811 LA-TIVAT-S (ebk) /
ISEN 97% 1 118 779903 (ebk)

CONTENTS

Contents page to see chapter
headings and flow of topics.
Check for references and
index at the end of the pages.

Preface to Second Edinon Vit
Preface from the First Edition X
PARTI THE BROAD PICTURE 1
Chapier 1 Organization and Its Importance 3
Chapter 2. Perspectives on Orgamzational Design unti] Recent Times ”
Chapter 3 New Condstions, New Onganization 13
PART I NEW INTERNAL FORMS 85
Serd  Sunpler Structures - Reducing Hierarchy L

V) Achieving Integration 1o

Control 14

7 Questions of Reward "

et 8 Payment Systerms 191

PART Il NEW NETWORK FORMS 215

/

PREFACE FROM THE FIRST EDITION \\

collective offort, vital though this . The way we onganize and govemn our companie and
other institistaons abo sffrcts how benefits, opportunities, and pervileges aoe distributed m
winciety. There i Tnnlrﬂrn.{cndrm.‘:' that it has direct effects onomer hralth and [lrrvnmt well
being. This book therefore draws upon mecarch and experience in onder to meach an informed
virw om oontemmporsry enganszational pracrioes. lis scope and the contenss of each chapier are
suminarieed @ the beginning of Chapeer 1. Although the book concentrates on the
etpanizaton of busines firim, misch ol (s analyse spglies to other amas of eeganiaed sty

Liks it smcrstor, Ongoeaaten; A Cinde o Problems anl Pracer (1977, 19840, ihis ook has
armen maindy from my experence i resanch ond conmuliancy. It has been eofined theough
engaprmend with the members of MAA climes in the universties of Rirsmngham 4mhr|||p;p
sl II:-.; Eong, who have contributed (rom their vaned experiences ol managing F
onganizsng, |n writimg the book, | have had in mind both ph'-pd: s ane practicing
managerners and those whe are studying it Por the benelit prisnarily of sodents, the chapters
chose with guestiona for discussinn and endnotes on the mam sources used The endnotes also
werve 1o mulcace hurther ln.-.n!lng Each rh.lp;rr alu:-hrpm wrth 2 ahiosr overveew anad ends wath
a surremary of key poings.

Although orgamszation tends to be regarded a1 g subject for memagen and students of
managernen, | do pasminnately believe it is 3 matter of dirert and imediate. coneern 1o
everyone in socety. Organizstion affects all of us in = moany ways thar we should oot be
content 1o keave the decisions on &t o “leadens” and "experts ' Organization b pot simpiy a
technical matter of Ending an optimum solution. It should beoome spparent from a reading of
thes book that there are normally alternative ways of organiring to0 meet 2 gven functional
requiremnent, and that the chosce between them is as much a matter of social preference as of
scienific matiorabity. It is important o appredate that there s some choice in the ways that
public. mdustrial aned other matitutions are nrgpmzrli because it s the expression of 2
preference between such choices that will take us closer o 3 fully demoatic society

| have been very fortunate to have enjoyed a great deal of help and escouragement
wrzing the book. Several friends. especally Homa Bahrami Ray Loverilge, Eugene
MoKenna, and Sreart Evans, have for many years been wiging me to apply to the contermnpo
rary scene the practoe orented ap'pnl.:rh I faed drvr]lrprd i the earhier book on Onganiziinm
It han taken 2 bong srme and | hope they feel the result @ wonth the wait. Suzana Rodrgaes, my
close oollsborator i much recent work. has contributed many tellong imdghis amd has never
allowwd me o wtray too Ear Fom my foob as & wiiter on onganizstion depee the competing
lazcimatiom of China. Periodic engagement with Max Ditaot’s ouistanding analytical mand has
bern immenie by stimudeting, ax has exposure (o the wisdom tha Mare Vernsringhe has datlled
froarn haw caswer aa & sucorsbul chiel executive. | have als benefied fom de exchange of ideas
wiith musny colbeagars ab the Universttien of Dinmingham, Cambridge, | long Kong, and Caford,
:m!udm‘ Anglrew Brovwn, Peier Clark, David Fas Lk Geneye Fryns Sdby Heavera, Sk
Hhong Ngg. Yagang Pan, Christos Pitelis, Robert Pitkethly, Edawnd Thompson, Duvid Toe, and
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Evaluate E-Books: Example from Ebrary

C

18 MEETING STRATEGIC SOCIAL NEEDS 493

NOTES

Jaap Pasuwer,
Journal of Masagemon,

References for this
et w;}; book is listed in the

Notes page before
the Indexes.

conturies. See Thooma Mkecty (X
Uneversay Prews

Mas Pader (2013), Map How the
blog, Sepacrader 27 harp// wwy
how 1he workde countries compu

AUTHOR INDEX

Abrabsm, Frances 49, W
Achlemner, AnnKrntin %0

Index for Author and
Subject for better

searching.

SUBJECT INDEX

Barney, fay L. 459, 474
Barron, Lisa A, 188, 212

Sell” appesisal 2 442

administration posts, sutsat

4 Noygh Quastahs and fremo . s Adams 18 1 Barthélemy, Jésime 238 SM Corporation $79-80, 383, 498 incentives 200
virue, I Ans Geandort (o) Advrory, Conolanom and Asheranon Seryice Bartlert, Chrmopher & 80, 84, 297, 327, advertising 37
Utsversty Press, pp. 191211 ACAS) 212 32R, 343 Abmentesiam J.Fﬁniq' groups 158
5 Resolunon Foundunon (2013), A Matzer of Towee: The Rise of Zeve-howrs Comtrany, Londoa, June. The Amnndding B Azmab 329 Barnenek, Jran M. 389 ) S 3
guonanon & from p.o 21 Reproduced wth permissian. Albers. Smchg 777, %8, 259 Bates, ). st ::;:nm'd ’ . :&mv::. _l:l_;ﬁ age;rn;-:n mM]- w
& Heath and Safety Execotive (2013), Annaal Statistics Repot Or Groar Sraaim 2002015 borpe |/ www Alexy, Oiver &2 RAC (Rritich Broadrasging Corporsion) 448 o & = B for < el v
e gov ok samanes 'overall ‘hash1213.pdf, accessed Apeil 2, 2014 Allen P 53 Beamash, Paol W,  zss 3rs opmeopoy 12 !—'-"“':3"_ o -
ot : i ; Accemture 251 (D) 117
7 National Insteuse for Occupaticoal Safery and Health [NIOSH] 1999, Stvens ar Work. woww adc gov Alvessoe. han 175 $95. 494 Becerra, Manuel 200 ! bl 4301
ook /seressvel: el Ambos. Bjom 128 lhechky, Bech & 109, 140 sapmPiad Rt ek o i
£ Jo Revill (2005, Lde makes you sick, The Obsenyy, October 12, p. 19 Anand Jaderp 529 Bedeian, Anthur GG 28, 49 i T o i '| e '_' 379 440 l-l!l
9 Richard G Willams (ed) (1986) Class and Health: Resarnck and Longaudma Dima, Loadon, Anderen Comsshing 52 Beer, Michael 342, 543, i68 m::‘ﬁ:";:“'::r :4“: D430, 442, M“:' P:: R i
Tavisaock: Michael Marmor (2008, The Seatus Syndviwe: How Sacial Standing Afoss cur Haslth Anderson, Marc HL 403 Belgrave, Kate 230 riop s ﬁ."hll.jllr:rld:.l PR
and Lomgensy, New York, Henry Holt Richard Wilkinson and Kare Pickesn (20111, The Sporsr Lewel: Andren. Rafsrd 578 400 Bell, Bmma 493 dowrsizing 71 I'_ : R e
Why Equality u Beszer For Everyone, London: Pengum. Andrew, Jack I Bell, . 8500 drid bl cnertur. - ) - alr.1||.1r Induslr:r I..: ptcals
10 Muchael Prosese (20021, Is Inequality good for you? Fmtacial Tises FT Warkond, December 7, pp. 111 Antal, Arianne Berihomn 54, 388, #00 el Daniel C 428 epicasiini B Tmm At wlkince groiaod” 18
Michsel Manmec (20841, op. at. Apaydin, Mamns &0 lbersh, Remhard  a@ P I~2 wlliances ser jind ventures, steteghc
11 Whischall U Ssady (2013), Unkversity Callege London, Research Deparsmen: of Epidemsclogy and Applegase. Lynla M. b0, jD8 [berin, Suganne BN, law icammworking 134 . a||a_an|.1'n
Public Hesith, bawp: |/ wwwiucl uk/ whitehallll/ history, accessed Apal 3, 2004, Other facrons also Argoir, Linds  aoe, a0} lhennn, Warren 533, 367 L A g s BE AAACAG . L
doubtless contribute o the greater incidence of ill health and shorter ifespans among people with Angyrin, Claa 29, 40 48, 87, K5, LN, 030, N, Derson, | Keonedh a8, 61 sction research, orpanisstional Amasonioned.’| G4 AN 20
lower incomes - sich as 2 relatively greater consumption of junk food leadng 10 obesty and T, Berger, Andrew 221 : oAy inbldestarity 459, 46l-4
dubetes Armvisstead, Lowss 198 Merde, AL 448 addapration adaprabiliny Amirican Alrlines (AX} 274, 48
12 John Chid (1964), Orpantaution: A Guide to Problem and Practice, London, Warpes & Row, Chagter § Armutrong, Michael 1 lernsein, Aaron 267 choiom 1 Angl Armericn mising proup. 4}
15 National Imewate Sor Occupatianal Sufoty and Heakh (NIOSH) 1999, o cit Arveruh, Ameks H 81 Merey, Anthany | 18 il bty 5 93 *ml""ﬂf' e
14 Joha Child (1982}, Professsonals in the corporate wotld Values, interests and conerol, in David [Shagar, Rabi 5. 0, 128 Iypercampetiton 45, ¢4, 7 Appis Computr 138, LI, 3%
Dunkerdey and Grachaos Salaoman (eds.), Meeonational Yoarkook of Ovpontsanom Stubics (9%) Tachmmans, Braband 425 [haila, A 238 knowicdge baed cconomy 41 apprainal of employees  £43, 200,
Routiedge & Kegan Pack Bahram, Homs I3, a8 83 Pijgeliow. Lyda 23 new and old crganieariemnal forms ) i), 442
156 in 10 docwnn conmdertog early vetroment. The Guanlian, March 210, 2004, hapo ‘www Bakes, Jeremy 184 Migley, Gregory A, as7 Commpud. 150 I“nh. R .“" e
thepianden com > News > Soclery > Gis. Accossed Aprdl 6, 2014 Baleor, Wiliam K. 3en ijlema. Kanrika bl 368, 170, 1 dial o el iowle- | 434, 440 .'n_un h;nmul el
16 However, soose younyg people ko to woek I a linge corporation for the experience and waining It Ravdtam, Indrand 0 Blmey, L. 10 -l ASIAG: 12l
provides and have the ntestion of loaving lafor on to et up on thelz own Barkdull CW by Bined, Danlele 389 sy alia emovaon ATERT 7o
It i & i) Eul i IV atal Sat sd Ayactraly iy 3F3
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Please connect with the Library should you need
to attend further explanation on this guide.
Thank you very much.




